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Level One Safeguarding Volunteer Trainer; Facilitator Agreement
This facilitator agreement is designed to allow the named person to facilitate the delivery of the National Church Safeguarding Modules ‘Basic Awareness’ and ‘Foundation’ on behalf of Diocesan Board of Finance (St Edmundsbury and Ipswich Diocese Safeguarding Team).  Delivery of the modules must comply with the statements listed below for the Diocese Team to validate the training.

1. The facilitator may work with up to 3 people to complete the training at one time.
2. The facilitator must use the online training modules produced by the National Safeguarding Team.
3. When logging into the Safeguarding Training Portal the facilitator must use their assigned ‘Volunteer Trainer’ log in; username, password and email.
a. The facilitator must not use their own National Portal training account to facilitate training for others.
b. Assistance in how to log onto the National Portal for use in this way is available from the Diocesan Safeguarding Team.
4. When completing the training, the facilitator can perform the following actions:
a. Operate the computer (navigate through the pages and press buttons)
b. Select for the training module to be read aloud by the computer or muted for individuals to read themselves.  It is recommended that if working with more than one person, the option for the computer to read out the slides is chosen.
c. Give clarification or further explanation of any course content not understood by the participants.
5. When completing any questions or assessments during the module the facilitator can discuss the answers with the participants but may not answer the questions for them.  The answers chosen on screen must be the participants choice.
6. If supporting 2 or 3 people the facilitator needs to ensure there is a consensus to supply an answer to any assessment question, whilst also ensuring all participants have contributed to that answer.
7. Any questions or issues that arise during a training session that the facilitator feels unable to answer, or requires further advice with, should be referred to the Diocesan Safeguarding Team.
8. At the end of the session the facilitator will contact the Diocesan Safeguarding Team at safeguarding.training@cofesuffolk.org with details of names of participants, their church roles, their ‘home’ church/parish/benefice and the date training was completed.
9. Diocesan Safeguarding Trainers or Administrators will update Diocesan training records.
a. Update currently used in-house system (CMS, Insight, Collated Register)
b. Create a certificate record in the designated area of the Diocesan computer system.
10. The facilitator (and local Parish Safeguarding Officer if the facilitator is not a PSO) will receive a certificate of completion for each participant.  Once local records have been updated, these certificates should be distributed to the participants.
----------------------------------------------------------------------------------------------------------------
Declaration:
I have read and agree to abide by the guidelines set out in this agreement.
Name: 
Role: 
Signed: 
Date:

Please return a signed copy to 
Diocesan Safeguarding Team:
Safeguarding.training@cofesuffolk.org

Keep a copy for your own information
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